
EDITORIAL

BSNL EMPLOYEES IN A DILEMMA
Bharat Sanchar Nigam Limited is a public enterprise fully owned by the Central Government. 

This enterprise is not a public enterprise from the time of its birth, but it has been formed by converting 
two branches of the Department of Telecommunications, controlled by the Ministry of Communications 
of the Government of India, namely, Telecommunication Operations and Telecommunication Services, 
into a corporation from 1st October 2000. With the conversion of the aforesaid two government 
departments into a corporation, about three lakh employees working in these departments were 
in a state of extreme confusion as to what steps they should take. But before the formation of the 
corporation, the decision approved by the Council of Ministers of the Government of India included -

1.  After the formation of the corporation, full guarantee of retirement benefits and pension 
payments from the accumulated funds of the Central Government in accordance with the 
employees of the Government of India.

2. Guarantee of keeping the newly converted corporation financially strong.
3. Full guarantee of jobs for the employees working in the Telecommunication Corporation 

who will join the corporation by giving an option.
Along with issuing the Presidential order for these three guarantees, the Government of India 

also issued a directive that whatever assets and liabilities are in the working area of BSNL at the time 
of formation of the corporation, will be transferred to the ownership of BSNL.

All the employees peacefully joined the corporation by giving option in view of the above-mentioned 
promises of the Government of India. In a very smooth manner, more than 3 lakh employees and 
lower level officers joined the corporation through option. In the year 2004-05, the corporation set a 
record by earning a net profit of 10500/ (ten thousand five hundred crore rupees). It was given the 
status of a Mini Ratna company. This company was about to be included in the Navratna companies, 
when the conspiratorial step-motherly attitude of the government started and gradually action was 
started against all the government promises, due to which the company gradually became financially 
weak and by the year 2008-09, it started being known as a sick company. By that time BSNL had 
an accumulated amount of Rs. 40000/- (Forty thousand crore rupees) in its bank account. This 
was the time when the government was allocating 3G spectrum through competitive auction. BSNL 
management also requested the government to allow participate in that auction but it was not allowed 
to participate. After the auction was over, the amount of Rs. 18500/- (eighteen thousand five hundred 
crore rupees) were recovered from BSNL by forcefully allocating 3G spectrum to BSNL in all circles 
on a national scale at the highest rate quoted in the auction.

Similarly, the government seized the entire amount from BSNL through other means. After this 
action, when BSNL needed money to run it, to provide new facilities and to develop new technology, 
there was no option left except taking a loan from the bank. By the year 2017-18, BSNL reached the 
verge of becoming completely bankrupt. By this period, the company had a debt of about Rs. 30000/- 
(thirty thousand crore rupees), the interest of which started consuming a significant portion of the 
money earned by BSNL. The situation became dire, due to this situation, the intellectuals of India and 
the media started discussing the poor condition of BSNL.

It was continuously being said by the management and the government that 60% of the revenue 
earned by BSNL is spent on employees. These employees have become a burden for BSNL. This 
lie was continuously propagated and meanwhile the employees kept protesting and exposing the 
internal situation of the company and kept pressurizing the government.

Ultimately, the government killed two birds with one stone with the company and the 
employees. On one hand, the people of the country were told that on 21st October 2019, the Council 
of Ministers of the Government of India has allocated Rs. 70000/ (seventy thousand crore rupees) 



for the restructuring of BSNL, but the truth is that with that money, 78649 employees of BSNL were 
intimidated and thrown out of the company in the name of voluntary retirement. Despite such a large 
number of employees leaving, there was no improvement in the financial condition of the company 
and it became rare for the employees to get their salaries on time. After the employees re-started their 
agitation in October 2021, the employees started getting their salaries on time from January 2022. 
Thus, it was seen that the government propagated in a horrific manner against its promises made to 
the employees of its own country and tore apart the promise of job security given to them. The second 
promise of the government was to keep the company financially strong, which is clear from the above 
context that this promise also vanished with time. The third promise of the government, which was to 
give pension to the employees absorbed in BSNL from the accumulated funds of the government, is 
going on, but the retired employees of BSNL are forced to get pension on the status of pay scale of 
01.01.2007. After the implementation of the regular Central Government's Seventh Pay Commission, 
the pension revision of BSNL employees should have been done from 01.01.2017, but more than 
three lakh retired employees of the company from all over the country were forced to knock on the 
doors of the court after wandering from door to door. Despite the Central Administrative Tribunal's 
Principal Bench Delhi passing an order in favour of pension revision of employees, the government 
instead of finding a solution has dragged the retired employees to the higher court, which is totally 
condemnable.

Recently, the Hon'ble Communications Minister has given this message in reply to a letter 
from an Hon'ble MP that pension revision of retired employees will be done only when the 
salary revision of working employees will be done from 01.01.2017. But he has also said that 
since BSNL company is continuously running in loss, salary revision of BSNL employees is not 
possible in view of the guidelines of the Department of Public Enterprises of the Government 
of India.

Overall, the government has completely reneged on the promises made to the employees 
under the Presidential Order at the time of converting the Department of Telecommunications into a 
corporation.

As far as the assets/properties falling under the purview of BSNL were to be transferred to BSNL on 
a national scale, this Presidential Order has also been flouted. The Department of Telecommunications 
and BSNL management are continuously moving forward with great speed to sell BSNL's 
assets. In this regard, Shri E.A.S. Sharma, former Secretary, Government of India, has written 
a letter to Shri T. V. Somanathan, Cabinet Secretary, saying that selling the land of BSNL and 
MTNL is against Article 3(F)(4) of the Indian Constitution. In which it has been clarified that 
the state government provides land for any government-controlled public undertaking and the 
central government cannot sell it in an unreasonable manner.

Amidst all these circumstances, a plan is being made again secretly to give voluntary retirement 
to the employees. This is being publicized. In this regard, all the organizations of executive and 
non-executive employees under BSNL have united and given a memorandum to the Chairman and 
Managing Director of BSNL Board in protest against this move. Along with this, they have completely 
opposed this process. Amidst all the above situations, BSNL employees are going through a phase 
of confusion and dilemma. On one hand, a strict procedure has been adopted for employees to mark 
their attendance and to mark their attendance again after the work period is over. On the other hand, by 
keeping the employees away from work, their mental and physical capacity is being weakened. Right 
now, the BSNL management has issued a letter demanding a report on the educational qualification 
and work history of all the employees. It is being said that a field training program will be arranged 
for the employees and they will be given more technical training and put in appropriate work. If the 
management has a relative mindset, then we, the people of the workers' organization, welcome 
it. Along with this, we want a solution to many long pending issues like salary revision, promotion, 
ending of wage blockage etc. which come under the purview of human resources of the employees.



laikndh;

ch-,l-,u-,y- deZpkjh & vleatl esa
Hkkjr lapkj fuxe fyfeVsM dsaæ ljdkj ds iw.kZr% LokfeRo esa pyus okyh yksd miØe gSA ;g miØe vius tUe dky ls 

yksd miØe ugha gS] vfirq ;g Hkkjr ljdkj ds lapkj ea=ky; }kjk fu;af=r nwjlapkj foHkkx dh nks 'kk[kk,a nwjlapkj lapkyu 
,oa nwjlapkj lsok,a dks 1 vDVwcj 2000 ls fuxe esa ifjofrZr djds cuk;k x;k gSA iwoksZä nks ljdkjh foHkkxksa dks fuxe 
esa ifjorZu ds lkFk gh bu foHkkxksa esa dk;Zjr yxHkx rhu yk[k deZpkjh vR;ar vleatl dh fLFkfr esa Fks fd mUgsa D;k dne 
mBkuk pkfg,A ijarq fuxe cuus ds iwoZ Hkkjr ljdkj ds ea=h ifj"kn }kjk vuqeksfnr QSlyk ftlesa%&

1- fuxe cuus ds mijkar Hkkjr ljdkj ds deZpkfj;ksa ds vuq:i dsaæ ljdkj ds lafpr dks"k ls lsokfuo`fÙk ykHk ,oa 
isa'ku Hkqxrku dh iw.kZ xkjaVhA

2- uo&ifjofrZr fuxe dks vkfFkZd :i ls l'kä cuk, j[kus dh xkjaVhA

3- nwjlapkj fuxe esa dk;Zjr deZpkjh tks fodYi nsdj fuxe esa lekfgr gksaxs muds ukSdjh dh iw.kZ xkjaVhA

bl rhu xkjaVh ds fy, jk"Vªifr vkns'k tkjh djus ds lkFk gh Hkkjr ljdkj dh vksj ls ;g Hkh tkjh fd;k x;k fd fuxe 
cuus ds oD‍r ch,l,u,y ds dk;Z {ks= esa tks Hkh laink gS rFkk tks Hkh nsunkjh gS] mls ch,l,u,y ds LokfeRo esa LFkkukarfjr 
dj fn;k tk,xkA

lHkh deZpkjh Hkkjr ljdkj ds mi;qZä oknksa dks ns[krs gq, 'kkafriw.kZ <ax ls fodYi nsdj fuxe esa lekfgr gks x,A 
cM+s gh lqxe rjhds ls 3 yk[k ls T;knk deZpkjh rFkk fupys Lrj ds vf/kdkjh fodYi ds }kjk fuxe esa lekfgr gq,A o"kZ 
2004&05 esa fuxe us 10500@ (nl gtkj ikap lkS djksM #i,) dh 'kq¼ equkQk vftZr dj ,d dhfrZeku dh LFkkiuk 
dhA bls feuh jRuk daiuh dk ntkZ fn;k x;kA ;g daiuh uojRuk daifu;ksa esa 'kkfey gksus okyh Fkh] rc rd ljdkj dh 
"kMîa=dkjh lkSrsykiu dh 'kq#vkr gqbZ vkSj 'kuS% 'kuS% leLr ljdkjh oknks ds f[kykQ dk;Zokgh 'kq: gqbZ] ftlls /khjs&/
khjs daiuh vkfFkZd :i ls detksj gksrs&gksrs o"kZ 2008&09 rd chekj daiuh ds :i esa pfpZr gksus yxhA ml le; rd 
ch,l,u,y ds cSad [kkrs esa 40000@ (pkyhl gtkj djksM #i,) dh lafpr jkf'k FkhA ;g le; Fkk tc ljdkj 3th 
LisDVªe dk vkoaVu çfrLi/kkZ uhykeh ds }kjk dj jgh FkhA ch,l,y çca/ku Hkh ml uhykeh esa 'kkfey gksus ds fy, ljdkj 
ls fuosnu fd;k ijarq mls 'kkfey ugha gksus fn;k x;kA uhykeh lekfIr ds ckn uhykeh esa vk, mPpre nj ij ch,l,uy dks  
laiw.kZ jk"Vªh; iSekus ij lHkh ifjeaMy esa 3th LisDVªe tcju vkoafVr djrs gq, ch,l,uy ls 18500@ (vBkjg gtkj ikap 
lkS djksM #i,) dh jkf'k dBksjrk iwoZd olwy dh xbZA blh çdkj vU; rjhdksa ls ch,l,u,y }kjk leLr jkf'k dks ljdkj 
us gLrxr dj fy;kA bl dkjZokbZ ds mijkar ch,l,uy dks pykus ds fy,] ubZ lqfo/kk çnku ds fy, rFkk ubZ rduhdh dk 
fodkl djus ds fy, /ku dh vko';drk iM+us ij cSad ls dtZ ysus ds vfrfjä dksbZ mik; ugha cpkA o"kZ 2017&18 rd 
ch,l,u,y iw.kZr% fnokfy;k gksus ds dxkj ij igqap x;kA bl vof/k rd daiuh ds Åij yxHkx 30000@(rhl gtkj djksM+ 
#i,) dk dtZ gks x;k] ftlds lwn esa gh ch,l,u,y }kjk dek, x, jde dh vPNh [kklh fgLlk tkus yxhA fLFkfr Hk;kog 
gks x;kA bl fLFkfr ds fy, Hkkjr ds çcq¼ yksx rFkk ehfM;k esa ch,l,u,y ds [kLrk gky dh ppkZ gksus yxhA çca/ku rFkk 
ljdkj dh vksj ls ;g yxkrkj dgk tkus yxk fd ch,l,u,y }kjk dek, x, jktLo dk 60ø fgLlk deZpkfj;ksa ij [kpZ gks 
tkrk gSA ;g deZpkjh ch,l,u,y ds fy, cks> cu x, gSaA ;g >wB yxkrkj çpkfjr dh xbZ vkSj bl chp deZpkfj;ksa us daiuh 
ds vkarfjd fLFkfr dks mtkxj djrs gq, yxkrkj vkanksyu fd;k rFkk ljdkj ij ncko cukrs jgsA varr% ljdkj us daiuh 
,oa deZpkfj;ksa ds lkFk ,d rhj ls nks f'kdkj fd;kA ,d rjQ ns'k dh turk dks crk;k x;k dh 21 vDVwcj 2019 dks 
Hkkjr ljdkj ds ea=h ifj"kn us ch,l,u,y ds iquxZBu ds fy, 70000@ (lÙkj gtkj djksM #i,) vkoafVr fd, gSa] ijarq 
lPpkbZ ;g gS fd mu :i;ksa ls ch,l,uy ds 78649 cM+s NksVs deZpkfj;ksa dks Hk;kxzflr djrs gq, LoSfPNd lsokfuo`fÙk ds 



uke ij daiuh ls ckgj dj fn;k x;kA bruh cM+h la[;k esa deZpkfj;ksa ds ckgj pys tkus ds ckotwn daiuh dh vkfFkZd fLFkfr 
esa dksbZ lq/kkj ugha gks ikbZ vkSj deZpkfj;ksa dks le; ij osru feyuk Hkh nqyZHk gks x;kA deZpkfj;ksa }kjk vDVwcj 2021 esa 
iqu% l'kä vkanksyu djus ds ckn tuojh 2022 ls deZpkfj;ksa dks le; ij osru fn;k tkus yxkA bl çdkj ;g ns[kk x;k 
fd ljdkj us vius gh ns'k ds deZpkfj;ksa ds lkFk vius fd, x, oknksa ds f[kykQ Hk;kog rjhds ls çpkfjr fd;k ,oa muds 
fy, nh xbZ ukSdjh ds lqj{kk ds opu dks rkj&rkj dj fn;kA 

ljdkj dk nwljk oknk daiuh dks vkfFkZd :i ls l'kä j[kus dh Fkh tks mi;qZä çlax ls Li"V gksrk gS fd ;g oknk Hkh le; ds lkFk 
foyhu gks x;kA ljdkj dk rhljk oknk tks ch,l,uy esa lekfgr deZpkfj;ksa dks ljdkj ds lafpr dks"k ls isa'ku nsus dh Fkh] og py 
jgh gS ijarq ch,l,uy ls lsokfuo`Ùk deZpkjh 01-01-2017 ds osrueku dh fLFkfr ij isa'ku ikus ij etcwj gSaA fu;fer dsaæ ljdkj 
ds lkrosa osru vk;ksx ds ykxw gksus ds mijkar ch,l,u,y deZpkfj;ksa dk isa'ku iqujh{k.k 01-01-2017 ls gksuk pkfg, Fkk ijarq  
laiw.kZ jk"Vª ds rhu yk[k ls vf/kd daiuh dh lsokfuo`Ùk deZpkjh nj&nj dh Bksdj [kkrs gq, U;k;ky; ds njokts ij nLrd nsus 
ds fy, etcwj fd, x,A dsaæh; ç'kklfud fVªC;wuy ds çèkku csap fnYyh }kjk deZpkfj;ksa ds isa'ku iqujh{k.k ds i{k esa vkns'k 
fuxZr djus ds ckotwn ljdkj us dksbZ jkLrk fudkyus ds ctk; lsokfuo`r deZpkfj;ksa dks Åijh vnkyr esa ?klhVus dk dk;Z 
fd;k tks loZFkk fuanuh; gSA

vHkh gky esa ekuuh; lapkj ea=h us ,d ekuuh; lkaln ds i= ds mÙkj esa ;g lans'k fn;k gS fd lsokfuo`r deZpkfj;ksa dk 
isa'ku iqujh{k.k rHkh gksxk tc dk;Zjr deZpkfj;ksa dk osru iqujh{k.k 01-01-2017 ls gksxkA ijarq mUgksaus lkFk esa ;g Hkh 
dgk gS fd pqdh ch,l,u,y daiuh yxkrkj ?kkVs esa py jgh gS blfy, Hkkjr ljdkj ds yksd miØe foHkkx ds fn'kk funsZ'kksa 
ds eísutj ch,l,u,y ds deZpkfj;ksa dk osru iqujh{k.k laHko ugha gSA

dqy feykdj ns[kk tk, rks nwjlapkj foHkkx dks fuxe esa ifjofrZr djus ds le; deZpkfj;ksa ds lkFk jk"Vªifr vkns'k ds 
rgr tks deZpkfj;ksa ls oknk fd;k x;k Fkk] mlls ljdkj iw.kZr% eqdj pqdh gSA

tgka rd ch,l,u,y ds dk;Z {ks= esa vkus okys laink@ifjlaink dks iw.kZ jk"Vªh; iSekus ij ch,l,uy dks LFkkukarfjr fd;k 
tkuk Fkk] bl jk"Vªifr vkns'k dh Hkh /kfTt;ka mM+k nh xbZ gSA nwjlapkj foHkkx ,oa ch,l,u,y çca/ku yxkrkj ch,l,u,y dh 
ifjlaifÙk;ksa dks cspus dh çfØ;k cM+s rsth ls vkxs c<+k jgh gSA bl laca/k esa Jh bZ , ,l 'kekZ] iwoZ lfpo Hkkjr ljdkj us Jh 
Vh-oh-lkseukFku] dSfcusV lfpo dks i= fy[krs gq, ;g dgk gS fd ch,l,u,y rFkk ,eVh,u,y ds tehu dks cspuk Hkkjrh; 
lafo/kku dh 3(,Q) (4) ds fo#¼ gSA ftlesa ;g Li"V fd;k x;k gS fd ljdkj fu;af=r fdlh Hkh yksd miØe ds fy, Hkwfe 
jkT; ljdkj miyC/k djkrh gS vkSj mUgsa dsaæ ljdkj xSj okftc rjhds ls csp ugha ldrh gSA

reke ifjfLFkfr;ksa ds chp vHkh iqu% xqIr :i ls deZpkfj;ksa dks LoSfPNd lsokfuo`fÙk nsus dh ;kstuk cukbZ tk jgh gSA 

,slk çpkfjr fd;k tk jgk gSA bl laca/k esa ch,l,u,y ds varxZr ,DthD;wfVo ,oa ukWu&,DthD;wfVo deZpkfj;ksa ds 
lHkh laxBuksa us ,dtqV gksdj blds fojks/k esa v/;{k ,oa çca/k funs'kd ch,l,uy cksMZ dks ,d Lekj i= fn;k gSA lkFk gh 
bl çfØ;k dk iw.kZr% fojks/k fd;k gSA 

mi;qZä leLr fLFkfr;ksa ds chp ch,l,u,y ds deZpkjh fnXHkzfer ,oa vleatl ds nkSj ls xqtj jgs gSaA ,d rjQ 
deZpkfj;ksa dks mifLFkfr ntZ djus ,oa dk;Z vof/k lekIr gksus ij iqu% mifLFkfr nsus dh dBksj çfØ;k viukbZ xbZ gSA ogha 
nwljh rjQ deZpkfj;ksa dks dk;Z ls vyx j[kdj muds ekufld ,oa 'kkjhfjd {kerk dks f'kfFky fd;k tk jgk gSA vHkh 
ch,l,y çca/ku us ,d i= tkjh dj leLr deZpkfj;ksa dk 'kSf{kd ;ksX;rk ,oa mudk dk;Zo`Ùk laca/kh fjiksVZ dh ekax dh gSA 
dgk tk jgk gS fd deZpkfj;ksa ds fy, QhYM Vªsfuax çksxzke dh O;oLFkk dh tk,xh vkSj mUgsa vf/kd rduhd çf'k{k.k nsdj 
mfpr dk;Z esa yxk;k tk,xkA vxj çca/ku dh lkis{k ekufldrk gS rks ge Jfed laxBu ds yksx bldk Lokxr djrs gSaA 
lkFk gh deZpkfj;ksa ds ekuo lalk/ku ds nk;js esa vkus okys osru iqujh{k.k] inksUufr] osru vo#¼rk dh lekfIr vkfn vusd 
fpjyafcr ekeyksa dk lek/kku pkgrs gSaA


